APPENDIX B

We the undersigned staff of the London Borough of Harrow ask Harrow Council monitoring
officer to hold Councillor Susan Hall fully accountable for the offensive and inexcusable
comments made on Twitter. Furthermore we would politely and respectfully ask her step
down from her respective position as Councillor and Leader of Conservative party. These
comments were made in a public forum and are contrary to the Council’s CREATE values
introduced in 2008 primarily

Respect — ‘so we treat each other with courtesy and regard, earning respect through
working with others to engender trust.’

Councillor Hall’s comments are also in breach of the Council’s Code of Conduct for
Councillors principally.

3.0. General obligations
(1) To treat others with respect.

3.2(b) You must not bully any person.
Would it be acceptable to make such comments regarding someone with anorexia or their
personal appearance.

We the undersigned staff of the London Borough of Harrow call upon the Monitoring
Officer to take this matter forward in order to avoid Harrow Council and its staff facing any
further reputational damage which has the real potential to impact on all staff representing

Harrow Council.
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